How to Read Your

New Billing Statement

Your billing statement has a new look! The new layout is designed to provide you
additional, easy to understand information.

Back side of bill

Front side of bill

YN

L RJ
&V&w%vﬁ (3)

RURAL ELECTRIC COOPERATIVE

Business Hours: 8:00 a.m. - 4:30 p.m. Mon - Fri
Phone: 208-652-7431

Toll Free: 800-632-5726

After Hours Outage: 800-632-5726

www fallriverelectric.com

Monthly Energy Use
KWh

Monthy Use [ [ll  Monthly High Temp ® Monthly Low Tomp ® Temp

Account #: 9999999

Name: ANYONE
Phone: 208-123-4567
Email: anyone@xxx.com
Billing Date: 01/15/2026

TOTAL
AMOUNT DUE

$317.81

Due Date
02/06/2026

Serv Addr: 123 ANYPLACE RD
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Daily Readings
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;. Serv Desc: HOUSE Serv Addr: 123 ANYPLACE RD
Billing Period Readings Weter KWh
Lt From |t Pays | previous | "Prosent | mutptior | usago Rate Type
12345678 12/14/2025 01/15/2026 32 41198 44698 1 3,500 RESIDENTIAL ID/MT

Previous Account Activity

Previous Balance $204.19
Payment Received - 01/15/2026 -§204.19
Balance Forward 50.00

Message Center
» Do you have a high school senior graduating this spring and

planning to continue their education at a college, university, or a
technical school?
Fall River Electric Cooperative has scholarships available to
your student. Each scholarship is valued at $2,400, paid over
four years, as part of Fall River Electric’s scholarship program.
Al applicants (students) must have parents or guardians who
are owner-members (customers) of Fall River Electric.
Scholarship applications are available at Fall River's website,
fallriverelectric.com/ scholarships. The deadline to apply is

Current Activity

Access Charge $39.00
KWh Charge 000 kWh @ 0.0575 $115.00
KWh Charge 500 kWh @ 0.0807 §121.05
Demand Charge 15.55 KW @ 2.7500 $42.76
Peak Demand Reached Al: 12/26/2025 8:45PM

Current Charges. $317.81

$317.81

Total Amount Due
DUE DATE 02/06/2026
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Scholarships 2026
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« Trade or Vocation School

This Month e i * University
" March 20, so hurry! Scholarships will be awarded at Fall River s
This Month Last Month Last Year Elecric’s annual business mesting on June 13 n Driggs and « Lineman School
EElitcechvincained B onagso Scholarships are funded by unclaimed and donated

3,500 2,119 3,737 Patronage Capital.

KWh KWh KWh e .

Application Deadline: March 20, 2026
Peak Demand Peak Demand Peak Demand For more information, visit our website
15.55 14.76 14.88 Fallriverelectric.com/scholarships

Help Us Keep Your Contact Information Current Other Ways to Pay Your Bill

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT

\)“' RI[Q‘: Account Number 9999999 Mailing Address ww Online @) Pay-By-Phone
[3” f  Fall River Rural Electric Cooperative Current Charges Due 02/06/2026 $317.81 | Pay your bill at (¥ ‘ 1-855-595-6951
1150 N 3400 E Amount Enclosed City State Zip . faliiverelectric.com | 24 HrsiDay

RURALELECTRIC CooperaTive  AShton 1D 83420-5624 Email
o v mail

Where Seriee Vs SR In-Person @ SmartHub App

Phone 1 Ashton [ Manage your account
Dri "1 online or with your
N mobile device. Visit

Now offering cash bill-pay service at participating retail stores. The

ca
Darcode below can be scanned at i register, allowing you 1o make your
monthly payment. There is a $1.50 convenience fee to use this service.
To find a location near you, visit pay.vanilladirect. com/pages/retalers

it IDUNIMANIN
v 799366433650001401700099999998

By accepting or using this barcode to make a payment, you agree to the
ull terms and conditions, available at vanilladirect.com/pay/erms. After
successful payment using this barcode, you may retrieve your full
detailed e-receipt at vaniladirect con ceipt.

The majority of participating locations will accept cash payments up to a
maximum amount of $500.00.

www.smarthubapp.com
Fall River Rural Electric Cooperative

1150 N 3400 E 2
Ashton ID 83420-5624
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+ PAY YOUR BILL
+ MONITOR USAGE
+ REPORT AN OUTAGE

00 AV 0.0 5 3915
ANYONE c-0
123 ANYPLACE RD

ANYWHERE ID 99999-0000
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1- Account Number: This is unique to your location and meter. Please have this number ready when you call us with billing questions.

N
1

Service Address: Here is the physical address for the location of your electric service with street name and number as it is shown
on our system. If this information is incorrect, please notify us immediately.

3- Amount & Date Due: This shows the current amount due on your account and the due date.
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KWH Amount & Comparison: This shows the amount of kilowatt hours you used this month, last month, and same month last year.

5- Demand: This shows your peak demand this month, last month, and the same month a year ago. This amount represents the

largest amount of power a residence or business uses at any one point in time within the billing period.

6- Previous Balance: If you have not paid your previous balance, this is the amount due from our prior billing.
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Access Fee: The Access Fee is charged each month. The fee covers a portion of the fixed costs Fall River Electric incurs to build and
maintain the system that carries electricity to your home or business. The costs include transmission lines, substations, power line
improvements, maintenance and repair, billing, accounting, the payment of loans and other member services.
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Demand Billed: This is the total amount billed for demand for this billing period, the kWs used, and the cost per kW.

KWH: This indicates the total number of kilowatt hours you used during this billing period.
10- Kilowatts: Here are the number of kilowatt hours used for each level of usage and the cost per kWh.
11- Total Due: This shows the total amount due and the due date which should be the same as on the front of your statement.

12- Payment Options: Here is a list of several options as to how to pay your bill.

Please call 800-632-

your bill.

6 if you have questions ab



